Produce documentation

Provide speedy and efficient claims settlement
Handle complex or difficult claims issues

Provide full training and orientation to staff dealing

with insurance issue

e Servicing of insurance schemes (including Claims) g U I d I n g yo U I n
Claims Servicing . . -
We believe that the ultimate test of any insurance programme is the 'th ht d 't

ability to provide a consistent and efficient level of service in the event e r I I re C I 0 n
of a claim. We take the handling of claims very seriously and professionally.
We actively participate to co-ordinate the efforts of the customer, Insurers,

Loss Adjuster and Legal Representative and ensure an effective claims
settlement procedure.

Our Fees & Remuneration

All the above-mentioned functions are carried out at no additional
fees and charges to the client. This is because, as customary in the
insurance market, our remuneration is acquired from the selected
panel of insurers. Any additional functions would be subject to a pre-
agreed fee and will depend on the complexity and the amount of
work involved.

Dr Peter Fenech is Chairman
Mr Chris Busuttil is Company Secretary

Mr Sean A Agius is General Manager Meli.taunipol Melitaunipol
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